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Program Offerings

Program Offerings
Vatterott Career College Dividend Campus
Diploma

Cosmetology
Heating, Air Conditioning and Refrigeration Mechanic
Information Systems Security
Medical Assistant

Associate of Occupational Studies Degree
Computer Systems and Network Technology
Heating, Air Conditioning and Refrigeration Technology
Medical Assistant Specialist

Vatterott Career College Dividend Campus only offers those specific programs of 
study listed above and expressly discussed in the curriculum section of this catalog.

Other Vatterott College campuses only offer those specific programs of study 
specified in their respective current catalog.  

The institution reserves the right to alter the scope and sequence of course offerings 
at any time.

Cosmetology	 Diploma
Students who successfully complete this program will receive the education and 
training they need to prepare for the State Board Examination.

Successful graduates who receive a professional cosmetology license will be able to 
perform any standard cosmetology service in a beauty salon. Students will learn the 
technical skills and theory of hair dressing, hair cutting, permanent weaving, hair 
coloring, manicuring, iron curling, and business. Students will also study hair structure 
and hair chemistry to better understand the chemicals used in cosmetology. 

Day cosmetology students will attend six hours per day Monday through Friday over a 
period of 50 weeks for 1500 clock hours. Evening cosmetology students will attend for 
5 hours per day Monday through Thursday and Saturday for 60 weeks for 1500 clock 
hours.  1500 clock hours for both day and evening programs consists of 420 lecture 
hours and 1080 lab hours.  Instruction is designed for entry every 10 weeks.

Cosmetology students have an option that they can choose above the standard student 
kit and receive the deluxe kit for an additional charge.

50-Week Day Program

Course # Course Title Clock Hours

COS-101 Introduction to Cosmetology 300

COS-102 Intermediate Cosmetology 300

COS-103 Advanced Cosmetology 300

COS-104 Cosmetology Science 300

COS-105 Cosmetology State Law & Exam Preparation 300

Total Number of Clock Hours Required for Graduation 1500

60-Week Evening Program

Course # Course Title Clock Hours

COS-101N Introduction to Cosmetology 250

COS-102N Intermediate Cosmetology 250

COS-103N Advanced Cosmetology 250

COS-104N Cosmetology Science 250

COS-105N Cosmetology Shop Ethics and Business Management 250

COS-106N Cosmetology State Law & Exam Preparation 250

Total Number of Clock Hours Required for Graduation 1500
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Heating, Air Conditioning & Refrigeration Mechanic	 Diploma
The objectives of this program it to prepare the graduate with the theory and working 
knowledge of heating, air conditioning and refrigeration in order to secure an entry-
level position in the industry as a maintenance or service technician.   

The program consists of 60 weeks, 72 Quarter Credit Hours of heating, air 
conditioning, and refrigeration theory and associated lab work.   

Course # Course Title QCH

HV-111 Electricity Fundamentals 12.0

HV-112 Refrigeration Fundamentals 12.0

HV-113 Air Conditioning 12.0

HV-114 Heating 12.0

HV-115 Commercial HVAC 12.0

HV-116 Commercial Refrigeration 12.0

Total Number of Quarter Credit Hours Required for Graduation 72

Information Systems Security	 Diploma
This program is designed to meet the ever-increasing need for trained computer 
professionals in the area of information systems security. The program addresses 
the more popular security needs today and focuses on business security issues. The 
completion of this program will assist the student’s preparation for the Security+ and 
CISSP certifications. The program consists of 60 weeks, 72 Quarter Credit Hours of 
Information Systems Security and associated lab work. Instruction is designed for 
entry every 10 weeks.

Course # Course Title QCH

IS-101 Network Essentials 12.0

IS-103 Security Essentials 12.0

IS-105 Computer Forensics 12.0

IS-107 Cyber Security 12.0

IS-109 Contingency Planning and Disaster Recovery Planning 12.0

IS-111 Ethical Hacking 12.0

Total Number of Quarter Credit Hours Required for Graduation 72
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Medical Assistant	 Diploma
This program is designed to prepare the student for an entry-level position as a 
medical assistant performing medical procedures, lab techniques, and front office 
duties. All graduates of the Medical Assistant program are eligible for certification 
by the American Medical Technologist (AMT) as a Registered Medical Assistant 
after passing the AMT examination or for certification by the National Center for 
Competency Testing (NCCT) as a Certified Medical Assistant after passing the NCCT 
examination.

Begin Hepatitis B Shot series (before externship)  
Complete Tuberculosis skin test (prior to externship)

Certain externship sites require a criminal background check and review of the Employee. 
Disqualification List through the state of Tennessee. Findings can directly affect the 
eligibility of entering into an externship with these sites.

The program consists of 60 weeks, 72 quarter credit hours of theory and associated 
lab work in the area of Medical Assisting. Each 10-week term is equal to 12 quarter 
credit hours. Externships with area doctors’ offices are eight weeks in length and will 
take place during the sixth phase. Externships help prepare students for the actual 
physician’s office or clinical environment. Hours for externships are subject to the 
independent doctor’s office in which the externship is taking place. A student must 
complete 320 externship hours satisfactorily, as well as meet school graduation 
requirements, in order to be eligible to earn his/her diploma. Instruction is designed 
for entry every 10 weeks.

Course # Course Title QCH

MAS-111 Medical Language 12.0

MAS-112 Medical Office Basics 12.0

MAS-113 Medical Office Management 12.0

MAS-114 General Patient Care 12.0

MAS-115 Medical Procedures 12.0

MAS-116 Externship 12.0

Total Number of Quarter Credit Hours Required for Graduation 72

Computer Systems & Network  
Technology	 Associate of Occupational Studies, A.O.S.
This program is designed to meet the ever-increasing need for trained computer 
service personnel. A graduate of this program will be able to work in an entry-level 
position in the information technology industry and will acquire knowledge of Novell 
and Microsoft operating systems as well as TCP/IP router configurations.

The program consists of 90 weeks, 94.5 Quarter Credit Hours of Computer Systems and 
Network Technology theory and associated lab work and 13.5 Quarter Credit Hours of 
Applied General Education totaling 108 Quarter Credit Hours. Instruction is designed for 
entry every 10 weeks.

Course # Course Title QCH

AGE-204 Critical Thinking in the Workplace 4.5

AGE-205 Writing for the Professionals 4.5

AGE-206 Skills for Successful Communication 4.5

CT-111 Electronic Fundamentals 12.0

CT-112 DOS/Hardware Fundamentals 12.0

CT-113 Desktop Operating Systems/Office 12.0

CT-114 Linux 12.0

CT-115 Peripherals and Data Communications 12.0

CT-116 PC Troubleshooting and Configuration 12.0

CT-211 Novell Networking 7.5

CT-212 Windows Networking 7.5

CT-213 TCP/IP and Routing 7.5

Total Number of Quarter Credit Hours Required for Graduation 108
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Heating, Air Conditioning & Refrigeration  
Technology	 Associate of Occupational Studies, A.O.S.
The objective of this program is to prepare the graduate with the theory and working 
knowledge of heating, air conditioning and refrigeration in order to secure an entry-
level position in the industry as a maintenance or service technician.

The program consists of 90 weeks, 94.5 Quarter Credit Hours of heating, air 
conditioning, and refrigeration theory and associated lab work and 13.5 Quarter 
Credit Hours of General Education totaling 108 Quarter Credit Hours.

Course # Course Title Quarter Credit 
Hours

AGE-204 Critical Thinking in the Workplace 4.5

AGE-205 Writing for the Professionals 4.5

AGE-206 Skills for Successful Communication 4.5

HV-111 Electricity Fundamentals 12.0

HV-112 Refrigeration Fundamentals 12.0

HV-113 Air Conditioning 12.0

HV-114 Heating 12.0

HV-115 Commercial HVAC 12.0

HV-116 Commercial Refrigeration 12.0

HV-211 High Pressure Steam 7.5

HV-212 Energy Management Systems 7.5

HV-213 Commercial Environmental Systems 7.5

Total Number of Quarter Credit Hours Required for Graduation 108

Medical Assistant Specialist	 Associate of Occupational Studies, A.O.S.
This program is designed to prepare the student for entry-level employment as a 
Medical Assistant performing administrative, clerical, and clinical duties within the 
health care field. Graduates from the Medical Assisting program will have a working 
knowledge of all administrative duties including scheduling, bookkeeping, billing 
and coding, as well as clinical duties including phlebotomy, EKG’s, x-rays, injections 
and assisting practice in daily operations. In addition, all graduates of the Medical 
Assistant program are eligible for certification by the American Medical Technologist 
(AMT) as a Registered Medical Assistant after passing the AMT examination or for 
certification by the National Center for Competency Testing (NCCT) as a Certified 
Medical Assistant after passing the NCCT examination. 

Begin Hepatitis B Shot series (before externship)  
Complete Tuberculosis skin test (prior to externship)

Certain externship sites require a criminal background check and review of the Employee. 
Disqualification List through the state of Tennessee. Findings can directly affect the 
eligibility of entering into an externship with these sites

The program consists of 90 weeks, 94.5 quarter credit hours of theory and associated 
lab work in the area of Medical Assisting and 13.5 quarter credit hours of applied 
general education instruction in the areas described below for a total of 108 quarter 
credit hours. Each 10-week term is equal to 12 quarter credit hours. Externships with 
area doctors’ offices are eight weeks in length and will take place during the sixth 
phase. Externships help prepare students for the actual physician’s office or clinical 
environment. Hours for externships are subject to the independent doctor’s office in 
which the externship is taking place. A student must complete 320 externship hours 
satisfactorily, as well as meet school graduation requirements, in order to be eligible 
to earn his/her diploma. Instruction is designed for entry every 10 weeks.

Course # Course Title QCH

AGE-204 Critical Thinking in the Workplace 4.5

AGE-205 Writing for the Professionals 4.5

AGE-206 Skills for Successful Communication 4.5

MAS-111 Medical Language 12.0

MAS-112 Medical Office Basics 12.0

MAS-113 Medical Office Management 12.0

MAS-114 General Patient Care 12.0

MAS-115 Medical Procedures 12.0

MAS-116 Externship 12.0

MAS-211 Advanced Medical Specialties 7.5

MAS-212 Advanced Medical Procedures 7.5

MAS-213 Advanced Computer 7.5

Total Number of Quarter Credit Hours Required for Graduation 108
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AGE 204: Critical Thinking in the Workplace	 4.5 Quarter Credit Hours
This class will introduce the students to the components of thinking with an 
emphasis on critical and creative thinking skills. Students will apply critical and 
creative thinking principles in activities through which they can explore and expand 
their abilities in solving everyday problems encountered in management, decision-
making, working and living.

AGE 205: Writing for the Professions	 4.5 Quarter Credit Hours
In this course, students will practice and improve their basic writing skills, focusing 
on writing letters, conveying information, explaining procedures, writing short 
reports, and making requests. Through practice, students will have the opportunity 
to improve their basic written communication skills to write clearly and correctly. 
Students practice writing in each class, using familiar topics to learn clear and 
understandable written expression.

AGE 206: Skills for Successful Communication 	 4.5 Quarter Credit Hours
This course will teach students to be efficient and effective lifetime learners. The 
student will be introduced to solutions to common obstacles facing the 21st century 
learner. Included are advanced skills in communication techniques such as: listening, 
researching, and note taking and writing, to enhance successful communication. In 
addition, students will have the opportunity to find, apply, and interview for a job 
using resources such as libraries, the Internet, placement centers and networking.

COS 101: Introduction to Cosmetology	 300 clock hours
This course is designed to introduce the students to the basics of cosmetology, life 
skills, professional image, and communicating as related to the industry. State law 
requires 200 clock hours of training before a student is eligible to service patrons. 
Areas of study in this course include:

Sterilization	 Sanitation and Bacteriology 
Hair and Scalp Care	 Shampooing and Conditioning 
Manicuring and Pedicuring	 Sculptured Nails

COS 102: Intermediate Cosmetology	 300 clock hours
In addition to applying required clinical procedures designed to enhance the skills 
and techniques learned in the previous course, this term is designed to introduce the 
students to hair design, basic and advanced haircutting techniques, chemical services, 
along with color theory and chemistry. Areas of study in this course include:

Permanent Waves	 Hair Relaxer 
Hair Shaping and Cutting	 Hair Coloring 
Bleaching and Toning

COS 103: Advanced Cosmetology	  300 clock hours
In addition to applying required clinical procedures designed to enhance the skills and 
techniques learned in the previous course, this term is designed to introduce the students 
to artificial hair, facials, facial makeup, skin disorders, and hair removal methods. Areas of 
study in this course include:

Hair Dressing and Styling	 Wigs and Extensions 
Facials	 Lash and Brow Tinting 
Arching/Waxing

COS 104: Cosmetology Science	  300 clock hours
In addition to applying required clinical procedures designed to enhance the skills 
and techniques learned in the previous course, this term is designed to introduce 
the students to the basics of chemistry to better understand the products a licensed 
Cosmetologist works with, the basics of electricity, and human anatomy. Areas of 
study in this course include: 

Chemistry	 Anatomy and Physiology 
Electricity Fundamentals

COS 105: Cosmetology State Law, Exam Preparation,  
and Business Management	 300 clock hours
This course is designed to introduce the students to state laws of Cosmetology including 
sanitation laws and licensing laws. Students will also be introduced to the salon business 
and management as well as skills needed to find employment and professional ethics for 
the job. This combination will serve as the basis for the examination. Areas of study in 
this course include:

State Law	 Shop Ethics 
Personality and Salesmanship	  
Miscellaneous Lecture and Test Reviews

COS 101N: Introduction to Cosmetology	 250 clock hours
This course is designed to introduce the students to the basics of cosmetology, life 
skills, professional image, and communicating as related to the industry. State law 
requires 200 clock hours of training before a student is eligible to service patrons. 
Areas of study in this course include:

Sterilization	 Sanitation and Bacteriology 
Hair and Scalp Care	 Shampooing and Conditioning 
Manicuring and Pedicuring	 Sculptured Nails

COS 102N: Intermediate Cosmetology	 250 clock hours
In addition to applying required clinical procedures designed to enhance the skills 
and techniques learned in the previous course, this term is designed to introduce the 
students to hair design, basic and advanced haircutting techniques, chemical services, 
along with color theory and chemistry. Areas of study in this course include:

Permanent Waves	 Hair Relaxer
Hair Shaping and Cutting	 Hair Coloring
Bleaching and Toning
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COS 103N: Advanced Cosmetology	 250 clock hours
In addition to applying required clinical procedures designed to enhance the skills and 
techniques learned in the previous course, this term is designed to introduce the students 
to artificial hair, facials, facial makeup, skin disorders, and hair removal methods. Areas of 
study in this course include:

Hair Dressing and Styling	 Wigs and Extensions
Facials	 Lash and Brow Tinting
Arching/Waxing

COS 104N: Cosmetology Science	 250 clock hours
In addition to applying required clinical procedures designed to enhance the skills 
and techniques learned in the previous course, this term is designed to introduce 
the students to the basics of chemistry to better understand the products a licensed 
Cosmetologist works with, the basics of electricity, and human anatomy. Areas of 
study in this course include: 

Chemistry	 Anatomy and Physiology
Electricity Fundamentals

COS 105N: Cosmetology Shop Ethics  
and Business Management	 250 clock hours
This course is designed to introduce the students to salon business and management 
as well as skills needed to find employment and professional ethics for the job. Areas 
of study in this course include:

Shop Ethics	 Personality and Salesmanship

COS 106N: Cosmetology State Law  
and Exam Preparation	 250 clock hours
This course is designed to introduce the students to state laws of Cosmetology including 
sanitation laws and licensing laws. This combination will serve as the basis for the 
examination. Areas of study in this course include:

State Law
Miscellaneous Lecture and Test Reviews

CT 111: Electronic Fundamentals	 12 Quarter Credit Hours
Students will understand the theory and operation of basic analog and digital 
circuitry.

DC Theory:	
Basic Power Supply Principles	 Concepts of ElectricityDigital Theory
Ohm’s Law	 Number Systems
Series Circuits/Parallel Circuits	 Digital Logic
Series-Parallel Circuits	 Gates
Electrical Quantities and Components	 IC Specifications	  
Flip Flops
AC Theory:	
Memory Circuits	 Magnetism and Electromagnetism	
Counters	 AC Quantities	  
Registers	 The Oscilloscope	  
Reactive Components	 Semiconductor Theory
Semiconductor Materials	 P-N Junctions

CT 112: DOS/Hardware Fundamentals 	 12 Quarter Credit Hours
Students will understand the theory of computer operation and computer 
terminology. Students will become familiar with aspects of the MS-DOS operating 
system.

DOS:
Operating System Concepts	 Troubleshooting
Directory Structure	 Hardware Fundamentals
Syntax	 Computer Terminology	  
File Management	 Disk Drive Types
Batch Files	 Diskette Capacities	
Installation and Configuration

CT 113: Desktop Operating Systems/Office	 12 Quarter Credit Hours
Students will understand the operation of the MS Windows operating system and MS 
Office Suite. Students will become familiar with the MS Windows operating system 
and will learn the basics of Microsoft Office.

MS Windows:					   
Installation and Upgrading	 Profiles	
Networking	 Troubleshooting	
Customizing the Desktop	 Editing the Registry
Configuration	 OS Architecture
MS Office:
MS Word	 MS Excel
MS Access	 MS Outlook

CT 114: Linux	 12 Quarter Credit Hours
Linux:
History	 Installation	
Partitioning	 GUI (Graphical User Interface)	
Logging In and Out	 Utilities
Creating Users	 Networking
Passwords	 Text Editing
Command Line Commands	 Initialization Files

CT 115: Peripherals and Data Communications	 12 Quarter Credit Hours
Students will learn to install and troubleshoot computer peripherals, utilize the 
internet, and be introduced to data communications technology.

Laptop/Notebook Computers		  Network Communications
Printers: Laser/Dot Matrix/Ink Jet	 Internet
Scanners OCR Software		  Modem Standards
Communication Software		  Communications Standards
CD-Writer		  Zip Drives
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CT 116: PC Troubleshooting and Configuration	 12 Quarter Credit Hours
Students will learn to build, configure and troubleshoot IBM compatible computers.

Configuration		  Resolving Resource Conflicts
Floppy Drives		  Troubleshooting Techniques
Hard Drives		  Hard Drive Interfaces
SCSI Devices					   
Software Installation and Troubleshooting
Bus Architecture		  Multimedia Devices
Diagnostic Tools		  Keyboards
Motherboard Architecture		  Microprocessor Architecture

CT 211: Novell Networking	 9 Quarter Credit Hours
Students will learn the basics of local area networking using the Novell Netware 
operating system.

LAN Basics		  Netware NOS
Cable Standards		  Server Installation
LAN Topologies		  Client Installation
Cable Termination		  Security
User Management		  Directory Services
Network Printing		  Performance Monitoring
Troubleshooting

CT 212: Windows Networking	 9 Quarter Credit Hours
Students will learn local area networking using the Microsoft Server operating 
systems.

Windows NOS	 Troubleshooting
TCP/IP	 Windows NT Server
User Setup	 Domain Controllers
Peer-to-Peer Configuration	 Network Security
Sub-netting	 Client/Server Configuration
DHCP	 Network Design

CT 213: TCP/IP and Routing	 9 Quarter Credit Hours
Students will learn the TCP/IP protocol stack and router configuration.

TCP/IP Stack	 Routing Fundamentals
Application Layer Protocols	 Routing Protocols
Network Layer Protocols	 Router Configuration
IP Addressing	 Routing TCP/IP
Sub-netting	 Troubleshooting
DNS	 Address Resolution

ENG 099: Introduction to Writing
This course is designed as an introduction to the basic tools of effective writing and 
communication. The course will prepare the student for the demands of writing at 
the college level. The course is intended to provide the tools necessary to succeed in 
writing at this level and achieve basic competence in proper sentence construction, 
the development of cogent paragraphs and essays providing the building blocks for 
successful writing at a more advanced level.

HV 111: Electricity Fundamentals 	 12 Quarter Credit Hours
Students will understand electricity theory as it applies to heating and air 
conditioning.

Introduction to Electricity	 Alternating Current Fundamentals
Schematic and Pictorial Diagrams	 Controls and Loads
Motors and Motor Protection	 Series and Parallel Circuits
Troubleshooting and Capacitators	 Electric Meters and Uses
Electrical Components and Symbols	 Troubleshooting Electric Circuits
Ohm’s Law	 Electronic Devices and Circuits

HV 112: Refrigeration Fundamentals	 12 Quarter Credit Hours
Students will understand the refrigeration cycle and its basic components, in addition 
to principles of installing and troubleshooting basic problems.

Introduction to Air Conditioning & Refrigeration Cycle
Recovering, Recycling, and Reclaiming	 Refrigeration Components
Saturation Temperature versus Pressure	 Metering Components	
Refrigeration Accessories	 Soldering and Brazing	
Flaring and Swagging	 Dehydration-Evacuation-Charging	
Cycle Controls

HV 113: Air Conditioning	 12 Quarter Credit Hours
Students will understand air properties, load calculations, and how to check and 
troubleshoot refrigeration and electrical problems on air conditioning equipment.  

Psychometrics	 Charging, Recovering, Recycling & 
Reclaiming
Installation	 Split System Troubleshooting
Heat Pump Theory and Components	 Residential Load Calculations	
Charging Procedures	 Duct Sizing and Design
Wiring Diagrams
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HV 114: Heating	 12 Quarter Credit Hours
Students will be able to troubleshoot combustion and electrical problems in fossil fuel 
equipment, and will understand the theories and principles of condensing furnaces.

Condensing Furnaces	 Principles of Combustion
Furnace Components and Piping Installation	 Gas Heat and Combustion 
Principles
Gas Controls	 Oil and Electrical Heat
Troubleshooting all Heat Systems	 Hydronic Heat
Venting. of Furnaces	 Safety Controls
Wiring Diagrams

HV 115: Commercial HVAC	 12 Quarter Credit Hours
Students will understand compressor components, capacity control, methods of 
unloading, electronic air cleaning principles and compressor troubleshooting theory.

Preventing Compressor Failure	 Unloaders & Capacity Control
Commercial Compressor 06D, 06E	 Compressors Failure
Sheet Metal Fabrication and Layout	 Rooftop Installation	
Three Phase Equipment	 Wiring Diagrams

HV 116: Commercial Refrigeration	 12 Quarter Credit Hours
Students will understand the operation and components of commercial refrigeration, 
freezers, ice-making equipment and different temperature walk-in boxes.    

Walk-In Boxes	 Refrigerant Retrofitting
Reach in Coolers	 Refrigerant and Refrigerant Oils
Reach in Freezers	 Dehydration
Refrigerant Piping	 Expansion Valves
Compressor Design, Application & General Service
Ice Machines	 Charging and Recovery
Defrost Cycle	
Controls of Commercial Refrigeration Equipment	
Part Load	 Wiring Diagrams

HV 211: High Pressure Steam	 7.5 Quarter Credit Hours
Students will gain a working knowledge of high pressure steam and its relationship to 
the operations of boiler maintenance. 

Steam Boiler Fundamentals	 Draft and Combustion Systems
Steam Boiler Fittings/Accessories	 Combustion Controls/Instrumentation
Boiler Room Systems	 Boiler Water Treatment
Steam and Water Accessories	 Steam Boiler Daily Operations

HV 212: Energy Management Systems	 7.5 Quarter Credit Hours
Students will understand the energy needs of small and large commercial buildings.  
The student will also become familiar with some of the codes that govern the 
equipment needed for heating, cooling, and ventilation in commercial buildings, and 
devices available to reduce the energy demands for these needs.

Energy Survey	 Demand Meters
Primary Loads	 Current Transformers
Secondary Loads	 Load Shedding Devices
Ventilation Requirements	 Energy Recovery Vessel (AIR)
Heat Recovery Units	 Solar Assist Units

HV 213: Commercial Environmental Systems	 7.5 Quarter Credit Hours
Students will understand systems that control the heating, ventilation and air 
conditioning equipment in commercial buildings.  They will learn how these systems 
work, and the operating limits of Direct Digital Controls and pneumatic controlling 
of V A V, V V T and HVAC Systems.  The student will also learn about indoor air 
quality (IAQ) and what affects it.  

Building Automation	 Indoor Air Quality:
Direct Digital Controls	 Sick Building Syndrome
Variable Air Volume	 Building Related Illness
Variable Volume and Temperature	 Mold and Humidity
Pneumatic System	 Plenum Return Problems
Air Stations	 Allergens and Contaminates
Fan Flaws	 EPA Warning
Integration with Electronic Controls	 Prime Sources	
Purification	

IS-101 Network Essentials	 12 Quarter Credit Hours
This course covers networking basics including network topology, network hardware, 
Ethernet, network design and troubleshooting, TCP/IP, switching and routing, 
e-mail, multimedia networking, the Internet, Windows, UNIX and Linux, and other 
network operating systems and protocols. This course helps students prepare for the 
CompTIA Network+ Certification Exam.

IS-103 Security Essentials 	 12 Quarter Credit Hours
This course covers the fundamentals of information security. The course examines 
topics including network and systems security, risk mitigation and management, 
IS threats and vulnerabilities, cryptography, and IS security countermeasures. 
Additional major instructional areas include principals of information security, 
information system security threats and vulnerabilities, network and systems 
security, and security maintenance and management. This course covers concepts in 
the CISSP Body of Knowledge.

IS-105 Computer Forensics 	 12 Quarter Credit Hours
This course covers the tools and techniques of computer forensics and investigations 
and prepares students to acquire, preserve, and analyze digital evidence. Additional 
areas of emphasis include forensics tools, policies and procedures, and operating 
system considerations.

IS-107 Cyber Security 	 12 Quarter Credit Hours
This course covers the basics elements of cyber security threats, vulnerabilities, and 
controls from a homeland security perspective for protecting yourself and your business 
from cyberthreats. Key course elements include cybercrime threats, the need for 
information assurance, controversial cybercrime issues, cyber laws and regulations, and 
methods of preventing cybercrime.
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IS-109 Contingency Planning and  
Disaster Recovery Planning	 12 Quarter Credit Hours
This course provides students with the knowledge and ability to develop business 
continuity plans and disaster recovery plans based on organizational requirements. 
Additionally, this course covers the roles and responsibilities of key personnel, risk 
assessment and risk management, and data backup and recovery processes, and key 
corporate policies and procedures as they pertain to contingency planning and disaster 
recovery planning.

IS-111 Ethical Hacking	 12 Quarter Credit Hours
This course covers the tools and techniques of discovering network and computer 
vulnerabilities through the use of ethical hacking techniques and system security 
testing procedures. Areas of focus include various computer and network attacks, 
penetration testing, social engineering, hacking web servers, hacking wireless 
networks, operating system and application vulnerabilities, and firewalls and 
intrusion detection systems.

MA 099: Basic College Mathematics
This mathematics course focuses on algebraic concepts essential for success in the 
workplace and future courses. Using practical examples and applications, students 
practice fundamental operations with number systems, formulas, algebraic 
expressions and linear equations.

MAS 111: Medical Language	 12 Quarter Credit Hours
This course will familiarize the student with medical terminology, anatomy, and 
physiology. The student will learn medical terms and meanings, along with body 
parts, systems, and functions. Basics of vital signs including blood pressure, patient 
information, height/weight, and temperature will be learned in a lab setting. 

Medical Terminology 	
Anatomy & Physiology
Introduction to Medical Assisting

MAS 112: Medical Office Basics	 12 Quarter Credit Hours
This course will instruct the student in the uses of basic grammar, with emphasis 
on punctuation, spelling, capitalization and correct usage of nouns and verbs. This 
course will introduce the student to computer usage, basic computer skills and 
applying the learned grammar skills using a word processing program. This course 
also includes a section on medical math and basic pharmacology. This portion 
is designed to familiarize the students with the names, dosages and usages of 
prescription drugs.

Introduction to Computers	
Pharmacology

Course Descriptions

MAS 113: Medical Office Management	 12 Quarter Credit Hours
Students will learn aspects of the front office, basics of phlebotomy techniques, 
OSHA guidelines, and first aid techniques. Students will also become familiar with 
more advanced procedural coding and different types of insurance.

Medical Office Management	
Medical Lab Procedures
Insurance Billing & Coding

MAS 114: General Patient Care	 12 Quarter Credit Hours
Students learn logic and apply all front office skills. Students will also learn wound 
care, EKG application, instrument identification, sterile field setup, and minor 
surgery assisting. Students will become CPR certified and First Aid Certified upon 
completion of this course.

Medical Assistant Procedures
Medical Lab Procedures
First Aid, EKG, Emergency Procedures

MAS 115: Medical Procedures	 12 Quarter Credit Hours
Students will learn medical law and ethics as they apply to the healthcare field. 
Students will develop their resumes and cover letters. Essential interview skills 
and professional attitude and dress will be defined and developed as it applies to 
the healthcare field. Students will complete clinical laboratory procedures through 
proficiency testing and lab check-off applications.

Medical Law and Ethics	
Medical Lab Procedures 
Medical Specialties

MAS 116: Externship	 12 Quarter Credit Hours
Week 1 the student will be in a classroom setting completing laboratory check-off 
procedures in preparation for externship. In weeks 2-9 the student will complete an 
8-week (320 hour) externship. In week 10 the student returns to a classroom setting 
for final review, preparation and final exams.

MAS 211: Advanced Medical Specialties	 7.5 Quarter Credit Hours
This course will instruct students in clinical procedures and laboratory procedures 
associated with specialized areas of the medical environment including 
ophthalmology, dermatology, gastroenterology, urology, obstetrics, gynecology, 
pediatrics, neurology, orthopedics, endocrinology, pulmonary, cardiology and 
geriatrics. Students will also learn proper charting techniques.

Specialized Clinical Procedures
Specialized Laboratory Procedures
Charting Techniques
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MAS 212: Advanced Medical Procedures	 7.5 Quarter Credit Hours
Students will be instructed in medical procedures and assisting physicians. This 
course includes instruction on intravenous drug calculations, a review of standard 
drug calculations and body surface area drug calculations in relation to pediatric and 
adult drug calculations. Students will continue to advance laboratory procedure skills 
for a clinical setting.

Advanced Medical Procedures
Advanced Laboratory Procedures
Physician Assisting
Drug Calculations	

MAS 213: Advanced Computers	 7.5 Quarter Credit Hours
This course will enhance and build on the students’ previously learned basic 
computer usage and knowledge. The student will receive training using Microsoft 
Office applications, including Word, Excel, Access and PowerPoint. The student 
will be exposed to multiple projects in each application with some projects related 
specifically to the medical field. Students will also utilize specialized introductory 
medical software.

Advanced Computers (Microsoft Office, Medical Software)
Advanced Medical Office Administration
Advanced medical Coding & Billing
Reimbursement Procedures

Not actual student, stock photo from photo library.

Academic Calendar & 
Institution Hours
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Academic Calendar & Institution Hours
Academic Calendar

Start Date 50 Weeks 60 Weeks 90 Weeks

2/1/10 1/16/2011 3/27/2011 10/23/2011

4/12/10 3/27/2011 6/5/2011 1/1/2012

6/21/10 6/5/2011 8/14/2011 3/11/2012

8/30/10 8/14/2011 10/23/2011 5/20/2012

11/8/10 10/23/2011 1/1/2012 7/29/2012

Institution Hours
Morning Classes
Monday through Thursday – 8:00 a.m. to 12:30 p.m.

Evening Classes 
Monday through Thursday – 6:00 p.m. to 10:30 p.m. 

Friday and Saturday Classes – HVAC AOS
Friday – 8:00 a.m. to 5:00 p.m.

Saturday – 8:00 a.m. to 5:00 p.m. 

Cosmetology Day Hours
Monday – 8:00 a.m. to 4:30 p.m.

Tuesday through Thursday – 8:00 a.m. to 2:30 p.m.

Friday – 8:00 a.m. to 12:00 p.m.

Cosmetology Evening Hours
Monday through Thursday – 5:00 p.m. to 10:30 p.m.

Saturday – 8:00 a.m. to 1:00 p.m. 

Class hours are subject to change or vary based on student needs.

Not actual student, stock photo from photo library.

Advisory Committees
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Advisory Committees
Vatterott Career College utilizes Program Advisory Committees for each program or 
each group of related programs. The majority of each Program Advisory Committee 
is made up of employers representing the major occupation or occupations for 
which training is provided. At least two regularly scheduled meetings are conducted 
annually and at least one of these is held at the institution. 

The duties of the Program Advisory Committee include, but are not limited to:

Reviewing, at least annually, the established curricula of the program and ßß
comment as to its objectives, content, and length, and the adequacy of the 
facility and equipment.

Reviewing and commenting on each new program including the ßß
appropriateness of curriculum, objectives, content and length, prior to 
Accreditation recognition.

Reviewing and commenting at least annually on student completion, ßß
placement, and where required, state licensing and examination outcomes of 
each program. 

Campus Advisory Committees 
Cosmetology

Natasha Bates, Kuttin’ Up Salon and Barber Shop
LaKeisha Hopson, Regional Director “Smart Styles”
Adrienne Roddy, Envogue Salon
Kimberley Jackson- Shivers, Color Studio Advance Training Salon
Rebecca Finley, Kansas Career and Vocational Center, Cosmetology Instructor

Computer Technology, Computer Systems and Network Technology
Noble McLeod Brooks - Brooks Unlimited 
Norman Van Nostrand- Kansas Career & Technology Center
Noylan Johnson-State of Tennessee
Michael Brooks- Fed Ex
Rebecca Bryson - Hillcrest High School
Theo Perry- Thomas & Betts
Sylvester Tate - Tate Computer Systems 

Heating, Air Conditioning, and Refrigeration Mechanic/Technology
Bruce Jackson – Climate Control 
Brian Swindell – Air Pro Heating & Air 
Bob Curl – Bob Curl Heating & Air
Anthony Thornton – Quality Comfort 
Steve Jones - Hughes Mechanical 
Roy Cathcart - CC Dickson Co.
Bruce Jackson - Climate Control Service

Advisory Committees

Information Systems Security
Michael Brooks-FedEx
Rebecca Bryson-Memphis City School 
Noylan Johnson-Department of Human Services 
Norman Nostrand- Memphis City Schools 
Theo Perry-Thomas & Betts

Medical Assistant/Medical Assistant Specialist
Lucia Acosta-University of Tennessee Medical Group Office Manager
Anna Francheski- Director of Operations for Memphis Cardiology Group
Christopher Curtis- Memphis Clinics
Ericka Brownlow- Department of Corrections, TN Medical Division





Addendum – Tuition and Fees            Addendum – Tuition and Fees 
 

Program  Degree  Weeks  Tuition 
Registration 

Fee 

Lab/Tech
nology 
Fee 

Total 

Computer 
Systems & 
Network 

Technology 

A.O.S.  90  $30,600  $100  $2,250  $32,950 

Cosmetology 
(Day) 

Diploma 
1500 
(clock 
hours) 

$14,500  $100  $1,000  $15,600 

Cosmetology 
(Night) 

Diploma 
1500 
(clock 
hours) 

$14,500  $100  $1,000  $15,600 

Heating, Air 
Conditioning, 

& 
Refrigeration 
Mechanic 

Diploma  60  $20,400  $100  $1,500  $22,000 

Heating, Air 
Conditioning

& 
Refrigeration 
Technology 

A.O.S.  90  $30,600  $100  $2,250  $32,950 

Information 
Systems 
Security 

Diploma  60  $18,600  $100  $1,500  $20,200 

Medical 
Assistant 

Diploma  60  $19,200  $100  $1,200  $20,500 

Medical 
Assistant 
Specialist 

A.O.S.  90  $28,800  $100  $1,800  $30,700 

Please note that books, supplies, and uniforms are not included in the above prices.  
As a convenience to students these items may be purchased from Vatterott College 
– Memphis Dividend.  Prices of these items are subject to change and will include 
the applicable sales tax. 

*Please note the cost of the A.O.S. programs includes the cost of the Diploma 
programs. 
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